
Toy Library Assistant

Hours: Wednesday 3:30-7pm; Friday 9am-12pm; Sat  9:30am-12pm (9 Hours pw,
with flexibility according to any potential changes to the opening hours of the
Library and demands of the service)
Salary: £11.25 per hour
Based: Woodley Toy Library, Ambleside Centre, Woodley
Reports to: TBC
Direct reports: Toy Library Volunteers

About First Days:

First Days was started in 2013 in response to needs in the local community in Berkshire. Quite simply:  there were
people with stuff they didn't need and people who desperately needed it. The charity grew very quickly and now,
nearly eight years later, we have staff and volunteers and have helped over 10,000 children, and distributed over
250 tonnes of donated goods.

Our aim for the charity is very clear: we want to close our doors because no one needs our service anymore.

However, with 4.5 million children living in poverty in the UK we actually need to do the opposite - we need to
respond to the demands for our service and continue to help as many children as possible.
 
What do we do?
 
First Days reduces the long term effect of poverty on children by equipping them with the essential items they
need for their early years and at school. We believe children should be safe in their home and out and about, be
confident at school and have fun! We help facilitate that.

Why do we do it?
 
Evidence from the Child Poverty Action Group shows that when children, in both their early years and at school,
feel that they are equal to their peers they achieve more, do better in exams and can get better jobs.

We know - as a small charity - we can’t change the root cause of the situations that families find themselves in, but
we can help the children who are victims of a childhood in poverty to feel more equal to their peers. We believe
that all children deserve the same start in life, and our part of that is ensuring they have everything they need
materially.

How do we do it?
 
Every year we reuse and recycle over 40 tonnes of goods, school uniforms, equipment, furniture and toys and get
them to the people who need them the most.

Our strategy for the next three years will see us creating three brand new projects to reduce the long-term effects
of poverty.



About the role:

The First Days Toy Library in Woodley, was formally the Lend & Play Library and has been on the site in Ambleside
for many years. At First Days we are very pleased to be taking on the toy library as an important part of the
community in Woodley.

We are looking for someone who enjoys working with children and families and knows their stuff about toys and
play. The ideal candidate will be able to work on their own and with volunteers and will be really passionate about
the importance of toys and learning through play.

Main responsibilities:

● Open and close the Toy Library and serve customers during opening hours
● Ensure that all toys meet safety standards and are on the shelves in a usable state
● Keep the toy library clean and well organised
● Maintain  Toy Library stock levels, identifying gaps in the stock and liaising with the Resources Manager

about filling those gaps.
● Keep range attractive by identifying toys which need replacing or remove/sell toys which are not popular
● Update Toy Library lending database with details of toys lent and revised membership information
● Encourage and support customers to become new members, explaining benefits and links with First Days
● Send reminders to customers to return toys and other communications about events via Facebook, as

required

Skills/Experience required:

● Friendly manner, well presented with good customer service skills
● Computer, email and internet literate.
● Knowledge of toys, play and what appeals to children
● Ability to work on your own, and problem solve as you go along.

Training will be provided to use the computerised library database

We particularly encourage applications from black and minority ethnic groups and under-represented communities.

Applications can be made via a covering letter and CV to Camilla Lovell via camilla@firstdays.net.

The start date for this role is as soon as possible, we anticipate a high volume of applicants and reserve the right to
close the application window early should we receive a suitable number of high quality candidates earlier than the
advertised deadline of 15th May 2022.


